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Executive Summary
Justice for All (JFA) is a five-year initiative funded by the U.S. Agency for International Development
(USAID) and implemented by the National Center for State Courts (NCSC) to assist the Government of
Bangladesh (GOB) to advance access to justice, gender equity, and legal empowerment for Bangladeshi
citizens. The Program combines legal awareness campaigns with the establishment of community-based
support networks that assist citizens in effectively exercising their legal rights and accessing formal justice
institutions.
In February 2014, Khulna Radio Center started broadcasting ‘Amrao Achhi’, a radio program designed by
Women Job Creation Center (WJCC) under a sub-grant from JFA. The radio program disseminates
information on government legal aid services on a large scale. Following a sub-grant agreement amendment
the second phase of the radio program started on May 01, 2015 titled as “Justice for All – Amrao Achhi”.
The main objective of the radio program is to disseminate information on government legal aid on a large
scale to communities within JFA pilot districts. To facilitate publicity, the WJCC produced information
materials for use in the JFA pilot Districts. The radio program is broadcast from Khulna Radio Center.
Because of the frequency range of the Khulna Radio, the program is heard and followed in all divisions of
Bangladesh, except the Chittagong Hill Tracts and border areas of Sylhet Division. The radio program airs
every Tuesday and Wednesday at 5:30 pm and features a drama-spot on a local conflict issue followed by
a phone-in discussion. Phone calls are received from the audience and questions are answered by a District
Legal Aid Committee (DLAC) panel lawyer.
In March 2016, 26 months after the initiation of the radio program, JFA conducted an impact study to
assess the impact of the radio program on its intended primary beneficiary communities. At the time of
this study, a total of 168 episodes had aired. The study was conducted using mixed methods that combined
a quantitative survey with qualitative Key Informant Interview (KII), Focus Group Discussion (FGD), and
Case Study to address the following key issues: did the program reach its audience? Did the program
properly and effectively disseminate its message? And did listeners use information received and find it
useful?
The study found that the radio program had reached its audience, provided relevant and accurate
information on government legal aid services and legal rights, and proved useful to listeners and their
neighbors/relatives who are starting to contact the District Legal Aid Office for services. The previous
study that was conducted in August 2014, also reflected these findings. Programmatic conclusions resulting
from the study’s findings are that:
The program’s format and content draws interest even without publicity. The fact that the
overwhelming majority of phone-in callers (estimated 65%) are from outside 13 JFA pilot districts. In the
absence of specific publicizing outside of the pilot districts, this reach is noteworthy and encouraging.
Government Legal Aid stakeholders are satisfied with the program and engaged. Members of
DLAC, UZLAC, UPLAC and the panel lawyers consulted during key informant interviews all expressed
satisfaction with the program, its content, its format, and its strategy to reach and engage listeners.
The number of female listeners is increasing significantly, study findings show that 58% listeners
are women, which was only 13% in 2014. This data is further supported by information on phone-in callers
as recorded in the program register and reported by the program anchor during KII. 29% phone-in callers
are women, which was only 10% in 2014.
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Suitability of present broadcasting rate (twice a week)
Survey respondents were asked to comment on the program’s present broadcast rate (twice a week) and
its suitability for them as listeners. Of the 300 respondents, 91% of them claimed that they prefer to listen
to the program at least twice a week. 8% prefer once a week while only 1% prefer to listen the program
twice in a month. This finding was reinforced by the FGD participants who indicated that the current
broadcast rate of twice a week is perfectly suitable. They commented that current broadcast rate makes
the program easier to listen more regularly.
Listeners feel empowered by the program. The quantitative survey and case studies yielded key
anecdotal information pointing to the fact that learning about government legal aid and legal rights in family
or land disputes is empowering people where before they felt helpless and without a place to go to receive
answers to their questions. Now, listeners know where to go for legal advice or legal representation.
Now, listeners know how to seek legal aid services.
Listeners recommend the program to their neighbors and relatives. 89% of listeners reported
having invited their neighbors and relatives to listen to the program or informed them about the
information learned through the program. With 22% of listeners reporting having learned about the
program from neighbors, this data shows the unequivocal potential of word of mouth in attracting listeners
and is a testament to the perceived relevance and usefulness of program information for listeners.
Listening to the program results in direct benefits for listeners, their neighbors, and relatives.
99% of respondents opined that the radio program is beneficial to them and to their relatives and friends.
A total of 27 (9%) persons, including both primary beneficiaries (e.g., listeners) and secondary beneficiaries
(e.g., relatives or neighbors of listeners) of the radio program report filed case and got free lawyer. 10%
visiting and/or having received services from the District Legal Aid Office, 10% made phone call and 24%
visited DLAO.
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Background & Methodology
Government legal aid services have been designed for poor people who are unable to access the formal
justice system. However, most of the people are unaware of these services and of the eligibility criteria to
access these services. In late 2013, USAID’s Justice for All Program conducted a baseline study to measure
awareness levels among the general population in Bangladesh. The baseline study showed that only 16% of
people were aware of government legal aid services. This primarily reflected awareness levels of users of
legal aid services. Indeed, all respondents classified as users of the District Legal Aid Offices were aware
of the existence of the services, while among non-users the awareness level was only 2%. The study also
revealed that people still had more trust in shalish or community initiatives for conflict resolution, rather
than formal justice sector institutions. People sought formal justice when community initiatives had failed
in resolving or controlling the situation or the dispute type was critical and deemed beyond the scope of
community based dispute resolution mechanisms. Due to a low level of awareness related to the availability
of services and what they consisted of, people were often unable to reach them and thus remain in a
disadvantaged situation. In many cases, people received information about government legal aid services
but were still unaware of the location of the offices.
About the Justice for All Program—Justice for All (JFA) is a five-year initiative funded by the U.S.
Agency for International Development (USAID) and implemented by the National Center for State Courts
(NCSC) to assist the Government of Bangladesh (GOB) to advance access to justice, gender equity, and
legal empowerment for Bangladeshi citizens. The Program began in October 2012. Through collaborative
partnerships with Bangladeshi institutions and civil society organizations, the JFA Program seeks to achieve
the following objectives: (1) Improve the delivery of legal aid services in the formal justice sector, (2)
Increase self-governance of the judiciary to better serve the public, and (3) Increase citizen awareness of
their rights and responsibilities.
JFA promotes activities to increase citizen awareness of their rights and responsibilities connected
to government counterparts and civil society organizations to transfer critical legal knowledge and the
tools to targeted communities. Through a competitive grants program, USAID’s JFA provides material
support to organizations that propose concrete activities to improve access to justice, support the delivery
of legal aid services, empower women, advance justice sector reforms, and implement information,
outreach, and sensitization campaigns. The Program combines legal awareness campaigns and the
establishment of community-based support networks and holistic accompaniment programs that assist
citizens in effectively exercising their legal rights and accessing formal justice institutions.
About the ‘Amrao Achhi’ Radio Program—he ‘Amrao Achhi’ radio program is an innovative activity
initiated in February 2014 by Women Job Creation Center (WJCC) under a sub-grant from USAID’s JFA
Program for Khulna District legal awareness and community sensitization activities. Following a sub-grant
agreement amendment the second phase of the radio program started on May 01, 2015 titled as “Justice
for All – Amrao Achhi”. The main objective of the radio program is to disseminate information on
government legal aid on a large scale to communities within JFA pilot districts. To facilitate publicity, the
WJCC produced information materials for use in the JFA pilot Districts. The radio program is broadcast
from Khulna Radio Center. Because of the frequency range of the Khulna Radio, the program is heard and
followed in all divisions of Bangladesh, except the Chittagong Hill Tracts and border areas of Sylhet
Division. The radio program airs every Tuesday and Wednesday at 5:30 pm and features a drama-spot on
a local conflict issue followed by a phone-in discussion. Phone calls are received from the audience and
questions answered by a District Legal Aid Committee (DLAC) panel lawyer. At the time of this study, a
total of 168 episodes had aired.
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Purpose and Methodology of this Study—The purpose of this study is to generate data on the impact
of the ‘Justice for All - Amrao Achhi’ radio program in 12 JFA pilot districts and to validate the findings of
the impact study conducted in August 2014 in Khulna district within the youth club members.
Specifically, the study focuses on the reach, relevance, and usefulness of the radio program and addresses
the following key questions:
(1) Has the program reached its intended audience?
(2) Has the program’s message corresponded with topics of interest to listeners?
(3) Have listeners used the information disseminated through the program? Has the information
been useful to them and helpful to solve their problems?
(4) Is current broadcast rate (twice a week) suitable to the listeners?
The study was conducted between March 01 and April 18, 2016. Data was collected between March 2 and
March 20 using mixed methods that combined a quantitative survey with qualitative Key Informant
Interview (KII), Focus Group Discussion (FGD) and Case Study as complementary research tools. Field
work was conducted by 13 surveyors to collect field-level data. The questionnaire used for the quantitative
survey is included in Annex 1.

Thirteen (13) surveyors worked in 12 pilot districts (Moulvibazar was not surveyed as the district
is out of coverage area) to collect field level data. The sample design for the listeners’ survey followed
a two-staged process. First, 5 unions were selected randomly from each of 12 pilot districts. Second, 5
listeners were taken in each union following “chain referral” method. The final sample size represents 300
listeners.
During the administration of the survey questionnaire, the surveyors also collected information for two
case studies.
In March 2016, the JFA Monitoring and Evaluation Specialist travelled to Khulna, Rajshahi, Rangpur, and
Dinajpur to conduct a series of KII and FGD with informed stakeholders. The KII and FGD were conducted
as unstructured interviews to obtain factual information to crosscheck with other sources. A total of 7 KII
and 5 FGD were conducted; the list of respondents is included in Annex 2.
Quantitative and qualitative data collected from the study was triangulated to increase the credibility and
validity of the results.
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Key Findings
This section presents an overview of key findings on the reach, relevance, and usefulness of the ‘Justice for
All - Amrao Achhi’ Radio Program. The study found that the radio program had reached its audience,
provided relevant and accurate information on government legal aid services and legal rights, and proven
useful to listeners and their neighbors/relatives who are started to contact the District Legal Aid Office
for services. The previous study that was conducted in August 2014, also reflected these findings. The fact
is that the overwhelming majority of phone-in callers (estimated 65%) are from outside 13 pilot districts.
In the absence of specific publicizing outside of the pilot districts, this reach is noteworthy and encouraging.
1. Reach: People & Geographic Coverage
Familiarity with the Program
Of the 300 valid survey responses, 100% of respondents claimed that they are familiar with the radio
program and usually listen to it. A total of 90% of respondents initially learned about the program from
JFA Sub Grantee (SG), with 44% of them having learned about it from SG staff and 57% from SG awareness
programs. Of the rest, 5% from neighbors and 5% of respondents by listening to Radio.

Chart 1: Means of Learning About the Program
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FGD and KII participants mentioned that communication materials (e.g. poster, leaflet, sticker, info card)
also played a vital role in conveying the messages of “Justice for All – Amrao Achhi” program. They added
that as the materials are received from SG staff and during SG awareness program, so the choice of
materials as means of learning about the program falls into SG staff and JFA awareness program. On the
other hand, there was no option in the survey questionnaire for ‘Materials’ as means of learning about the
program.
Number of Listeners
The study revealed an increase in the number of listeners over time. The study was conducted 26 months
after the start of the program. While only 10% of respondents reported listening since the start of the
program in February 2014, the number of respondents has increased exponentially each month since. This
increase may be explained both by the growing number of people who come in contact with JFA SG over
time, but also by the influence of neighbors and other “close acquaintances” in directing listeners to the
program (see above). Accordingly, for a total of 300 respondents, only 10% of respondent listened for 24
months or more, 11% for 18 months, 26% for 12 months, and more than 50% for 6 months.
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Chart 2: Increase in Number of Listeners
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The number of female listeners is increasing significantly, with study findings showing that 58% listeners
are women, which was only 13% in 2014. This data is further supported by information on phone-in callers
as recorded in the program register and reported by the program anchor during KII. 29% phone-in callers
are women, which was only 10% in 2014.

Chart 3: Gender Divide Among Listeners
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Frequency of Listening
A total of 40% of respondents reported listening to the program “regularly.” Among the 60% of irregular
listeners, 92% mentioned that they could not listen to the program regularly because they are too busy
with their work/duties during the transmission time. 51% of irregular listeners reported not having a radio,
while an additional 14% reported frequency problems. Frequency problems are questionable as Khulna
Beta (Radio) Center officials report that the geographic area of the study in entirely under its coverage.
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Chart 4: Reasons for Not Listening Regularly
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Suitability of present broadcasting rate (twice a week)
Survey respondents were asked to comment on the program present broadcast rate (twice a week) and
its suitability for them as listeners. Of the 300 respondents, 91% of them claimed that they prefer to listen
to the program at least twice a week. 8% prefer once a week, while only 1% prefer to listen the program
twice in a month. This finding was reinforced by the FGD participants who indicated that the current
broadcast rate twice a week is perfectly suitable. They commented that the current broadcast rate makes
the program easier to listen more regularly.

Chart 5: Suitability of the broadcasting frequency
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Geographic Reach
Initially, the target area of the radio program was Khulna District and, officially, the coverage area of Khulna
Radio Center is Khulna Division. One of the key findings of the study has been that the radio program has
a reach well beyond its intended primary area. Indeed, Khulna Radio Center has an actual Medium Wave
(MW) coverage of over 95% of Bangladesh. Apart from Hill Tracts and boarder Districts of Sylhet Division,
the program can be heard clearly all over Bangladesh. Phone call records reflect this information. The call
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register records that at the time of survey more than 1,000 callers made phone calls in a total of 168
episodes. The calls came from 44 districts out of 64 districts, with the range of geographic reach of the
program being evidence that it meets the interest and needs of listeners.
2. Relevance: Topics of Interest & Learning
KIIs conducted with the legal aid panel lawyers, SG staff confirmed the relevance of the topics presented
during the radio program both through the drama-spot and in comments made by invited guests. The FGD
participants also commented that the dramas reflect their local level problems. They also found the
messages are very clear, and it is easy to understand the issues related to government legal aid services.
The PC of WJCC also informed that the District Judge of Khulna participated in editing the scripts of some
of the episodes and instructed the District Legal Aid Officer and panel lawyers to involve themselves with
the program.
Topics of Interest
Listeners were asked what makes them interested in listening to the program. 87% stated that the program
is about legal aid and general law, which are useful and necessary topics for them on which they had very
little knowledge. 45% reported listening for the benefit of victims, whether themselves (17%) or their
relatives/neighbors (35%). 3% of the listeners mentioned that they listen to the program only to listen.
The qualitative study elicited additional information about the specific legal topics of interest to the
listeners. The program anchor, Mr. Sazzad Ali, who is also a lawyer who is contacted during the key
informant interviews, confirmed that topics and issues presented are appropriate and of interest to
listeners. They commented that listeners who phone-in during the program frequently asked about
separation between husband and wife, illegal dowry demands, alimony and child support after separation,
second marriage of husband without the first wife’s consent, and land disputes. The FGD participants also
commented that the topics discussed in the program are very much familiar to their problems and the
discussions are helpful to understand the steps for getting legal remedies.
Information Learned
The type of information learned and retained from the program show a significant contribution to citizen
awareness about government legal aid services. The JFA baseline study, conducted in 2013, shows that
only 16% of respondents were aware of government legal aid services. Awareness of activities of the
District Legal Aid Offices mainly came from users of the services with 98% of non-users unaware of the
activities of District Legal Aid Offices. The level of expressed awareness among listeners are a very positive
contrast against this information on awareness levels among the general public, especially considering that
most listeners have not yet used the services of the District Legal Aid Office.
Respondents were asked to identify what they learned from a menu of six fixed options and one open
ended question. Respondents learned about the existence of legal aid services with 96% reporting
knowledge about government legal aid and 46% about the availability of a “free lawyer for the poor.”
Respondents also learned about means to access services, with 93% reporting knowledge of the District
Legal Aid Office, 60% of the hotline number, and 48% of how to seek legal aid. Finally, 50% learned of
eligibility criteria for legal aid services. Other information retained by listeners included laws related to
family or land disputes, dowry, and, perhaps most importantly, their legal right to seek justice.
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Chart 6: I learned about…
0%

20%

40%

60%

80%

100%

120%

… Government legal aid services
… District Legal Aid Office
… Free lawyer for the poor
… Use of the hotline
… How to seek legal aid
… Eligibility criteria

3. Usefulness: People Using Information
99% of respondent opined that the radio program is beneficial to them and to their relatives and friends.
A total of 27 (9%) persons, including both primary beneficiaries (e.g., listeners) and secondary beneficiaries
(e.g., relatives or neighbors of listeners), of the radio program reported filing a case and getting a free
lawyer. 10% visited and/or received services from the District Legal Aid Office, 10% made a phone call,
and 24% visited DLAO.
A high proportion of listeners (89%) reported having recommended the program to their neighbors and
relatives and having informed them about the messages learned through the program.
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Case Studies
This section presents two case studies of listeners who have directly benefited from the program.
Mabiya: Found her Own Way for access to Justice
Mabiya Begum, mother of 10 children (6
daughters & 4 Sons), has been living a middle
class life with her husband named Abdul Kader
in Goborchakaa, Middle Para, 19 no ward,
Khulna City corporation, Khulna. They have
only 2.5 decimal lands where they are living.
Suddenly, her husband died and her eldest son
started torturing them to get them to leave
their land, even though they have the right to
stay. After her husband’s death, she used to live
through making paper packets with her
children to sell at the market. A few days
before, she heard the radio program Amrao
Achhi. During the program’s broadcast, she
called the Panel lawyer about her problem.
After getting information from the lawyer, she went to the district Legal Aid Office in Khulna and got the
support from the authority and filed a case. Now, Mabiya feels batter to think that she could get justice
through Legal Aid, Khulna.
Legal Aid Service: Ensures the grassroots communities’ rights
Kabir Fakir, a man of 52 years lives as a day
laborer working at other’s field. He is a
father of two children. His wife also works in
a brick field. A few years before, Kabir and
his wife managed to save money to buy two
decimal lands. One day, Kabir had to go leave
his home to look for opportunities to earn
money. When he was away from his home,
his older brother took the chance to get the
land illegally and started cultivating the land.
His wife tried several times to stop it.
Moreover, his older brother started
torturing her in absence of her husband. In
the meantime, Kabir came back to his home
and asked to get back his land but his older
brother ignored him and denied giving the
land back. Kabir then talked to the UP Chairman but could not get any solution. One day, Kabir attended
a courtyard meeting conducted by Women Job Creation Center at his own village named Rajapur Union
–Shahosh Upazila- Dumuria under Khulna District. In that Courtyard meeting he came to know about legal
aid and with help of a program officer under Justice for All. He filed a case 37/15,728 under civil court at
Khulna. After a usual process in the judiciary system, on 22 February 2016, he got the result in favor of
him. Now, Kabir is very happy as he got his only land back. He acknowledged that, “if I did not attend that
10

meeting, I would not have known that I had an opportunity to file a case without any cost against my
brother and have a chance to get my land back. I also am thankful to the program officer by whom I got
information and also feel very confident that everybody like me can get justice through Legal Aid despite
having no money.”
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Recommendations
This section outlines recommendations to strengthen the reach, relevance, and usefulness of radio
program interventions under the JFA Program.
Continue current Broadcasting Rate (twice a week)
Because the listeners show their satisfaction with the current broadcast rate (twice a week), it is strongly
recommended to continue the current broadcast rate.
Continue to Engage Stakeholders to Review Episode Scripts and Participate in the Program
Stakeholder engagement has proven positive and resulted in strong support for the program from the
Khulna District Judge and participating panel lawyers. Episode scripts should continue to be vetted through
stakeholders to ensure they are relevant and accurate. In addition, the speaking guests on the program
should include broader stakeholder groups and especially representatives of local-level committees, e.g.,
UZLAC/UPLAC, so that people can also be informed of their existence.
Continue to Publicize the Program Effectively
Publicize the program need to continue following mechanisms:
• Distribution of leaflet or information card with the program’s basic information to be distributed
to participants in all awareness activities of JFA sub-grantees as well as to District Legal Aid Offices.
• Basic information includeing program name, radio channel, frequency, broadcast time, duration,
phone-in number, etc.
• Recording of episodes distributed to JFA sub-grantees for use in courtyard meetings or other
grassroots events.
• Mention of the program by all District Legal Aid Officers of JFA pilot Districts in their quarterly
client consultation.
• Use of newspaper, radio, and cable channel advertisements/scrolls to publicize the program.
• Use of Upazila and/or Union Parishad web portals, where available, to post information about the
radio program and phone-in number
Continue to Encourage Listeners to Contact the District Legal Aid Office
The anchor should have a full list of the contact information of District Legal Aid Offices, including hotline
numbers (both NLASO’s and local hotlines where they exist), and provide this information to callers based
on the District they are from. Consider sharing a few addresses at the end of each episode to ensure
listeners hear where to go in the specific District. Listeners can also be encouraged to contact the DLAC
via mail if they cannot physically go to the District Court or to contact their UPLAC or UZLAC for referral
assistance.
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Annex 1 – Questionnaire
USAID’s Justice for All (JFA) Program
National Center for State Courts (NCSC)
Questionnaire for interview
Listener survey on the Radio Program “Amrao Achhi”
Introduction and Consent
Assalamu Alaikum/Nomoskar/Good Morning/Good Afternoon.
My Name is ---------------------------------- and I am a data collector of National Center for State Courts (NCSC). I will appreciate if you can share
with us your particular feedback on the Radio Program “Amrao Achhi”. We have a list of questions for you and we hope you will respond to us
honestly and sincerely. This activity is part of an on-going process of NCSC to improve the quality of its program implementation. This discussion
will not be longer than 20 minutes.
The National Center for State Courts (NCSC) is grateful for your participation. Thank you very much.
Can we proceed with the questions now? Yes_____ No____
Note to the enumerator
Ensure the Continuous flow of discussion and manage time well.
As much as possible, stick to the original formulation of questions and avoid leading questions.
Please observe the emotions of the respondent and note it as part of your observation.

A. Respondent’s Profile
1. Name of Listener: __________________________ Mobile No.: _________________
2. Gender: _________Age:________ Education: _________ Occupation: _________________
3. Name of Village: __________ Union: _______________ Upazila: __________ District:
__________
4. Name of Youth Club _______________
B. About the Radio Program “Amrao Achhi”
1. Are you familiar with radio program titled “Amrao Achhi”? Yes ______ No ______
2. If yes, can you tell me the day you listen to the radio program “Amrao Achhi”?
a) Tuesday b) Wednesday c) both days
3. Can you tell me, how do you know about the program “Amrao Achhi”?
a) From neighbors b) From JFA SG staff c) JFA SG Program d) by Self (listening Radio) e)
Others (Specify)
4. From month have you been listening the program “Amrao Achhi”?
a) Less than one month b) one month before c) two months before d) three months before
e) Others (Specify)
5. What makes you interested in listening to the program?
a) To know law b) I am sufferer, I need to know Legal Aid c) My relative/neighbor sufferer, to
inform them d) To listen only, e) Others (Specify)
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6. If you do not listen the program regularly, why or what are the reasons?
a) Don’t have own radio b) Frequency problem c) Busy with works d) Others (Specify)
7. Do you think that the radio program is beneficial or useful to you?
Yes ______ No ______
8. If yes, please tell me, how you and/or your relatives/neighbors benefitted by listening to the
program? (Data collector will not read/show but explain the issues and then tick on their
responses) (Multiple response)
a) Learned about govt. legal aid services b) Visited DLAO for legal assistance c) Made phone call
to DLAO for legal assistance d) Got legal advice from DLAO e) Filed case and got free lawyer
support from DLAO f) Others (Specify)
9. Can you please tell me some messages/information you have learned listening the program?
(Data collector will not read/show but explain the issues and then tick on their responses)
(Multiple response)
a) Learned about DLA office b) Learned about hotline number c) Learned about the criteria of
Legal Aid receiver d) Learned about free lawyer for the poor e) How to seek Legal Aid f) Others
(Specify)
10. Do you invite/inform your relatives/neighbors for listening the program? Yes ______ No
______
11. Do you prefer to listen to the program?
a) Twice a week b) Once a week c) Twice a month d) Others (Specify)
12. Do you have any comments or suggestions regarding the program and its improvement?

END
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Annex 2 – List of Key Informant Interviews
and FGD
Type of respondents for KII
KII with Panel Lawyer of Khulna DLAO
KII with Panel Lawyer of Rajshahi DLAO
KII with Panel Lawyer of Rangpur DLAO
KII with Anchor of the program
KII with Staff of WJCC involved with JFA project
KII with Official of Bangladesh Betar, Khulna Office
KII with UPLAC Chairman, Dinajpur
Total

Number
1
1
1
1
1
1
1
7

List of FGD
Listener group member in Khulna
Community member in Rajshahi
Courtyard participants in Jessore
Community member in Rangpur
Community member in Dinajpur
Total

Number
1
1
1
1
1
5
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